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Joliet Junior College
1215 Houbolt Road
Joliet, IL 60431

TO: Prospective Respondents
SUBJECT: Addendum No. 1
PROJECT NAME: Avaya Telephone System Maintenance and Support

JJCPROJECTNO.:  R14012

This Addendum forms a part of the Bidding and Contract Documents and modifies the original bidding
document as posted on the ]JJC website. Acknowledge receipt of this addendum as instructed on the
last page. FAILURE TO DO SO MAY SUBJECT BIDDER TO DISQUALIFICATION.

Questions Submitted:

1. Can the Platinum Business Partner requirement be changed/modified to require only
“qualified” Avaya support organizations with certified Avaya engineers and technicians
capable of carrying out all aspects of Avaya maintenance and support may respond?

It is required that the firm be an Avaya Platinum Partner.

2. ls it possible to attend the pre-proposal meeting remotely?

A representative of the bidding firm must attend the pre-proposal meeting in person.
End of Addendum #1
Issued by:

Janice Reedus

Director of Business & Auxiliary Services
Joliet Junior College

815.280.6643
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